
At TWU our top concern is the health and safety of our students and our community. To ensure a safe campus we ask that 
all residents abide by these expectations while visiting one of our campuses or spaces.

We continue to follow all guidelines laid out by the BC Provincial Health Officer which can be found online & you will be 
informed of further guidelines specific to your Residence Hall upon arrival. 

Residents have access 24/7 to the Langley campus. This year general campus hours have been reduced to 7:00am – 9:00pm 

so many services will be similarly reduced.

CAMPUS ACCESS

1. Complete Symptom Self-Assessment
We recommend you use https://bc.thrive.health/ on a daily basis.

2. Stay in your room if you have any illness symptoms
Follow the self-isolation guidelines from the BC Center for Disease Control (BCCDC) here

a. Complete a Resident Self-Isolation report to access support from the TWU Public Health team or access 

your primary resource in your Resident Assistant or Resident Director who will help you with this process.

b. The school will have a limited number of self-isolation units set aside for residents who have been 

directed by public health to self-isolate or quarantine.

3. Your dorm or apartment is your household/bubble. 
You will be expected to follow the guidance of the TWU Public Health team and local health authority in the 

event you or a roommate contracts COVID-19, including abiding by strict isolation precautions. 

4. Bring a non-medical face mask when you leave your apartment/or dorm  
Everyone in BC is advised to wear a mask when you cannot maintain 2m distance from others.

5. Physically distance (2m)  
Maintain a distance from those outside your household bubble. This is THE best preventative measure against 

COVID-19.

6. Clean your hands often! 
To reduce germs, please wash or sanitize your hands on a regular basis.

7. Clean your living space regularly
While deep cleaning will be done on a daily basis of all shared dorm spaces including bathrooms and lounges 

as well as the larger building shared spaces, it is recommended you clean and disinfect your own rooms and/or 

apartments regularly. 

8. Observe Capacity Limits and Expectation Signage 
(ex. Library, Trinity Commons, Cafeteria and in classrooms) including cleaning shared equipment such as desks 

or chairs when indicated.

COVID-19 RESIDENT EXPECTATIONS 

DAILY EXPECTATIONS

https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/phase-3?bcgovtm=20200506_GCPE_AM_COVID_9_NOTIFICATION_BCGOV_BCGOV_EN_BC__NOTIFICATION
https://bc.thrive.health/
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/about-covid-19/if-you-are-sick


GUESTS IN RESIDENCE

• Residence Halls are accessible by key card only for the residents who live in each building – this includes access to the 

lounges and shared spaces as well. Residents must not enter another residence hall outside their own unless attending a 

specific, approved event.

• There are no guests permitted in dormitories.

• Students living in apartments may register a single guest for the duration of the semester who will be able to access their 

apartment only during campus hours.

• Guests can be another apartment resident or someone from off campus, but cannot be a dorm resident.

• All guests will be expected to follow our campus guidelines.

• Guest registration will be completed in the first two weeks of the school year through Community Life.

Ask your RA or RD first, or visit twu.ca/covid19questions to submit a question

http://twu.ca/covid19questions

