Trinity Western University

 PSYC 340 A6
Interpersonal Helping Skills
May 2-June 8th 2017, Tues/Thurs 6:30pm-9:30pm
Pre-requisites: PSYC 105, 106; 301; and 3 additional sem. hrs. of psychology.

Semester Hours: 3
Instructor: Briar Schulz, Ph.D.
Contact Information: briarschulz@shaw.ca
Office Hours: By Appointment
Course Description:
“Skills for developing helping relationships from a Christian perspective.  A problem-management approach to helping: helping theory and skills practice.”  A three-stage problem-management and opportunity development model will be used as the basis for both helping theory and skill practice.

Learning Outcomes:

1. Gain a theoretical knowledge and understanding of Egan’s Helping Model through lectures, assignments, and practical application of skills 

2. Cultivate introspection and self-awareness as a helper 

3. Demonstrate competency in utilizing basic helping skills 

4. Develop an evolving understanding of integrating a Christian perspective with helping

Required Texts and Materials:

Egan, G. (2010). The skilled helper (10th ed.). USA: Brooks/Cole. 

Egan, G., Owen, J.J., & Reese, R. J. (2014). Exercises in helping skills: A manual to accompany the skilled helper (10th ed.). USA: Brooks/Cole.

Recommended Texts:

Yalom, I. D. (2003). The gift of therapy: An open letter to a new generation of therapists 
and their patients. New York, NY: Harper Perennial. 

Pipher, M. (2005). Letters to a young therapist. Basic Books.
Course Activities/Requirements:

Attendance/Participation
1. Students are required to attend and be on time for class. As this is a compressed summer course with a significant experiential component you will be asked to drop or repeat the class if you miss a class. 

2. Students should participate and engage in practice exercises and discussions. What is said in the exercises and discussions is to remain confidential in order to promote genuine reflections and reactions without students worrying about whether what they share will be talked about outside of class. 
3. Each week the latter portion of the class will be devoted to experiential exercises. The professor will “sit in” on parts of helping sessions. The purpose is to support students and guide them in developing their helping skills.

Over the course you will be required to engage in and submit several practical assignments. Students must turn in all assignments at the beginning of class or on the designated due dates. Late assignments will be marked down 5% per day late up to a maximum of 14 days. After 14 days the student will not be able to submit the assignment and will receive a grade of zero. Assignments will be considered one day late if they are not turned in by the end of the day on the due date.

· Triad Reflection Forms (10%): Reflect on your role as helper, observer, and helpee; due at the end of each class (guideline forms will be provided). 

· Completion of Workbook Assignments (20%): In order to prepare for each class, students are required to complete assigned workbook questions and readings found in the "Course Outline", prior to the designated class. The workbook is to be handed in on the due date, also found in the Course Outline.
· Transcripts with Video/Audio Recordings (15% and 25%): Students will meet with a class-partner outside of class time for approximately 1 hour to record their counselling session. A verbatim transcript will then be typed from the session, followed by the student analysis (See guidelines and graph for analysis to be provided in class). The first transcript is worth 15% and the second transcript is worth 25%. 
· Final Exam (30%): There will be a final in-class cumulative exam that will evaluate your knowledge of the material covered in the text and lectures.  The exams will consist of multiple choice and short answer questions. The final exam will be held in-class Thursday (June 8th) at 6:30pm
Proposed Course Outline:

	Weekly Schedule DATE 
	TEXT 
	TOPIC 
	WORKBOOK 
	DUE 

	May 2nd 
	Ch. 1 
	Welcome & Syllabus; 

Intro to Helping and Helping Relationships; Integration Frame 
	 
	

	May 4th
	Ch.  2
	Philosophy of the Helping Model
	1-3, 1-4, 1-5 

2-6
	

	May  9th
	Ch. 3
	Helping Model; 

Tuning in and Actively Listening; Communicating Empathy 
	3-1, 3-4, 3-5 

3-8
	

	May 11th
	Ch. 4 
	Tuning in and Actively Listening; Communicating Empathy 
	4-2, 4-3 
	

	May 16th
	Ch. 5
	Probing and Summarizing 
	5-2, 5-3 
	

	May 18th
	Ch. 9 &10 
	Difficult Clients; 

Helping Clients Tell Their Stories 
	9-3, 9-4 

10-1, 10-2 
	Transcript #1 due

	May 23rd
	Ch. 6 & 7 
	Helping Clients Challenge Themselves; Challenging Skills 
	6-3, 6-5, 7-4 


	

	May 25th
	Ch. 11 
	Helping Clients create appropriate goals for change 
	11-3, 11-5
	

	May 29th
	Ch. 12
	Helping Clients commit to change
	12-1, 12-4, 12-7
	

	June 1st
	Ch. 13
	The way Forward: goals, commitment, strategies and action plans
	13-1, 13-2, 13-7
	Transcription #2 due



	June 6th
	Ch. 14
	From planning to Action
	14-3, 14-4
	Workbook due

	June 8th
	
	Consolidation
	
	In-class Exam  


Evaluation:

The final grade will be determined by the satisfactory completion of all requirements.
Triad reflection Forms

10%
Workbook Assignments

20%

Transcription and analysis #1
15%

Transcription and analysis #2
25%

Final Exam



30%
Total




100%
TWU-Extension Standard Grading System

	Letter Grade
	% Range
	Grade Point
	Grade

Description

	A+
	98-100
	4.3
	Unusually outstanding work; completely error-free work at the highest level attainable

	A
	94-97
	4.0
	Outstanding, excellent work

	A-
	90-93
	3.7
	Outstanding, excellent work with very minor flaw/s



	B+
	87-89
	3.3
	Very good work with few flaws

	B
	83-86
	3.0
	Good, competent work

	B-
	80-82
	2.7
	Good, competent work with noticeable flaws in one or more areas of content, syntax, formatting, and/or APA usage

	C+
	75-79
	2.3
	Adequate, reasonably satisfactory work with significant flaws in one or more areas

	C
	70-74
	2.0
	Adequate, reasonably satisfactory work with significant flaws in two or more areas

	C-
	65-69
	1.7
	Adequate, reasonably satisfactory work with significant flaws in three or more areas

	D+
	60-64
	1.3
	Minimally acceptable work

	D
	55-59
	1.0
	Minimally acceptable work

	D-
	50-54
	.7
	Minimally acceptable work

	F
	Below 50
	0
	Inadequate Work


Policies:
Academic Integrity and Avoiding Plagiarism at TWU

As Christian scholars pursuing higher education, academic integrity is a core value of the entire TWU community. Students are invited into this scholarly culture and required to abide by the principles of sound academic scholarship at TWU. This includes, but is not limited to, avoiding all forms of plagiarism and cheating in scholarly work. TWU has a strict policy on plagiarism (see academic calendar). Learning what constitutes plagiarism and avoiding it is the student's responsibility. An excellent resource describing plagiarism and how to avoid it has been prepared by TWU Librarian William Badke and is freely available for download (PPT file) or used as flash (self running) tutorials of varying lengths from:
 
http://acts.twu.ca/library/plagiarism.ppt
http://acts.twu.ca/library/Plagiarism.swf (14 minute flash tutorial) http://acts.twu.ca/library/Plagiarism_Short.swf (8 minute flash tutorial)

Campus Closure and Class Cancellation Policy

In the event of extreme weather conditions or other emergency situations, please consider the website the primary source of information, along with the TWU bulletin line 604.513.2147. The University will communicate information regarding the cancellation of classes to the following radio stations: CKNW (980 AM), CKWX (1130 AM), STAR FM (107.1 FM), PRAISE (106.5 FM) and KARI (550 AM). Should there be conflicting reports regarding campus closures, the TWU website and bulletin line are to be considered correct. 

The first announcement regarding status of campus is made at 6:30 am and covers the period up to 1:00 p.m. The second announcement will be made at 11 am and will cover afternoon classes. Students and faculty should assume that all night classes will continue to operate. If the emergency continues into the evening, students and faculty may check for a class cancellation notice on the University's weather bulletin line or the website after 3:00 p.m. that day. 

If this specific class must be cancelled for any other reason, the instructor will communicate this in advance. In the case of an unexpected cancellation, a sign will be posted on the classroom door.
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